
 



Real people 
Real stories 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
People with learning disabilities in Wiltshire are 
doing all sorts of exciting things. Real People Real 
Stories is a video with stories about; 

• Direct Payments 
• Moving to a new home 
• Working 
• Person centred planning 
• Using computers at the cyber cafe 
• Rights 

and much more! 
 

 



 
Housing 
There are lots of different housing    
choices for people. 
You have the right to; 

• choose where you live and who 
you live with 

• be supported 
• be independent 
• be part of the community you live in 

 

 

 
If you would like to know more you should 
contact your local District Council. 
Kennet District Council 
Housing Advice Service provided by 
Homes® Kennet: 
57 New Park Street 
Devizes 
SN101DP 
Telephone: 01380 722747  
 
 
West Wilts District Council 
Bradley Road 
Trowbridge 
Wiltshire 

     
   Telephone: 01225 776655 ext 131 
 
 
 

 
Salisbury District Council 
26 Endless Street 
Salisbury 
Wiltshire 
SP11DR 

 Telephone 01722 434287 
 
 

 



North Wilts District Council 
Housing Advice Service provided by the 
Citizens Advice Bureaux: 
Town 
 

Location & Opening Times 
 

Telephone 
Number 

Calne 
 

21 High Street 
Tuesdays 10am - 4pm and 
Fridays 10am - 1 pm 

 

Chippenham 3 Avon Reach, Monkton Hill     
Mondays, Tuesdays, Thursdays    
and Fridays 10am - 1 pm 

01249 
460441 

Corsham 
 

Corsham Community Centre, 
Beechfield Road 
Wednesdays 10am - 1 pm 

 

Malmesbury Cross Haynes 
Wednesdays 10am - 3pm 

 

Wootten Bassett  Wootten Bassett Civic Centre        
Stantion Road                             
Thursdays l0am - lpm 
 

01249 
821116 

 
 
 
 
Your Rights 
If you want to find out about your rights, you can 
find more information by following the links below. 
 
 
The White Paper 
www.valuingpeople.gov.uk/documents/valuingpeople.pdf  
 
 
 
 
Disability Discrimination Act 
www.disability.gov.uk/dda           
 
 
 
 
 
Human Rights Act 
www.yourrights.org.uk/your-rights/the-human-rights-act    
 
 

 

 

 



 
 
 
Shared Home Ownership 
Shared Home Ownership is  
where one person, a couple or     
friends buy a share of a 
property and rent the other 
share from a Housing Association. 
 
 
Shared Home Ownership does not mean you 
have to share your home with other people unless 
you want to do this. 
 

Usually you own half a property and rent the other 
half from a Housing Association. 
 
 
For more information, you can 
contact Avril Mendel on (01225) 771675. 
 
 
 
 
 
Employment 
Having a job or a career is 
important. If you are interested 
please contact Hazel Matthews  
at Ace Employment. The telephone 
number for Ace Employment is  
01249 811300 
 
You can also contact: 
Shaw Trust 
6c Littlebrook Centre 
Bath Road 
Melksham 
Wiltshire 
Telephone 01225 706786 
 

 



 
Cyber Cafe Project 

If you would like to know more about 

how the 
Cyber Cafe can make a real difference 
to people 
with disabilities, you can telephone 
01225 356457 
 
 
 
 
Direct Payments 

A Direct Payment is money 
your Social Services can 
give you. It is a different 
way of getting the support 
you need. You use it to buy 
the support you want.  
 
 

 
Social Services give you the money instead of a 
service. You spend money on getting the support 
you need. 
 
 
 
If you want to know more about 
Direct Payments, please 
contact Susan Verity on 
(01722) 410814 
 
 
 
 
 
 
 
 
 
 

 

 



Person Centred Planning 
 
Person Centred Planning is a way 
of listening to you, learning about 
what's important to you now and in 
the future. It is about doing things 
together with you, your family and 
friends. 
 
 
 

 
It asks these people to be problem solvers and 
support you to plan for your life. 
 

 
If you would like to know more 
about Person Centred Planning, 
please contact Jo Whyman on  
01225 757546 
 
 

 
Supporting People 
 

The Supporting People 
programme is part of Wiltshire 
County Council's Department of 
Adult and Community Services. 

 
 

  The programme pays for 
housing-related support services 
for people who need them 
(including people with a learning 
disability). 
 

The services the programme pays 
for include: help to manage money 
and pay bills; help to claim 
benefits; help with reporting repairs 

 



 
 
The programme does NOT pay for: personal 
care, housework services, health care, 
supported employment, social events or 
outings. 
 
For further information, please contact; 
Supporting People Team 
The Cedars 
Browfort 
Bath Road 
Devizes    SN102AP 

 
 

Telephone (01380) 738018 
 

 
 
 
 

 
This is their e-mail address: 
supportingpeople@wiltshire.gov.uk  
 

 



Other Useful Addresses 
The Department of Adult & Community Services 
has 2 Service Development Managers. They 
manage our Day Centres and Residential/Short 
Breaks Homes. 
 
Rhonda Jenkins is the Service Development 
Manager for Kennet and Salisbury. 
 
You can write to Rhonda at: 
Sarum House 
The Portway 
Old Sarum 
Salisbury     SP4 6BT 
 
Her telephone number is 01722 417853 
 
Steve Tennison is the Service Development 
Manager for North & West Wiltshire. 
 
You can write to Steve at: 
Department of Adult & Community Services 
Wiltshire County Council 
County Hall 
Bythesea Road 
Trowbridge    BA148LE 
 
His telephone number is 01225 771664 
 
 
There are also 4 Community Teams in Wiltshire, 
If you would like to talk to a Care Manager you 
can contact them on one of these numbers: 
 
Kennet CTPLD 

Postern House 
Cherry Orchard 
Mariborough 
Wiltshire 
SN8 4AS 

Telephone Number: (01672) 515637 



Salisbury CTPLD 
44-48 Bedwin Street 
Salisbury 
Wiltshire 
SP13UW 
Telephone Number: (01722) 410814 

North Wilts CTPLD 
3-4 Burlands Road 
Chippenham 
Wiltshire 
SN153DF 
Telephone Number: (01249) 659197 

West Wilts CTPLD 
Newbury House 
Aintree Avenue 
White Horse Business Park 
Trowbridge 
Wiltshire 
BA14 OXB 
Telephone Number: (01225) 760106 

 
Advocacy Organisations 
Wiltshire People First 
St Georges 
Semington 
Wiltshire 
BA14 6JQ 
Telephone: 01225 344757 
 
Kennet & North Wilts Advocacy Project for People 
with a Learning Difficulty 
Independent Living Centre 
St. George's 
Semington 
BA14 6JQ 
 
Open Minds 
c/o Voluntary Action Kennet 
Office D 
12 River Street 
Pewsey 
SN9 5DH 
Telephone: 01672 564140 
 
 



Salisbury Independent Self Advocacy Group 
C/o Chamber of Commerce 
7 Scots Lane 
Salisbury 
SP1 3TR 
 
Telephone: 07775 507599 0r 01794 390893 
 
User Network Organisations 
 
Wiltshire & Swindon User Network 
7 Prince Maurice Court 
Hambleton Avenue 
Devizes 
SN10 2RT 
Telephone: 01380 725213 
 
South Wilts Advocacy Network 
26 Milford Street 
Salisbury 
SP12AP 
Telephone: 01722 341851 
 
 
Theatres and Arts Centres 
 
The Wharf Theatre 
Wharfside 
Devizes 
SN101EB 
01380 724741 
 
Arc Theatre Trowbridge 
College Road 
Trowbridge 
Wiltshire 
BA14 OES 
Box Office: 01225 756376 / 766241 
Email: theatre@arctheatre.org.uk 
 



Salisbury Arts Centre 
Bedwin Street 
Salisbury 
Wiltshire 
SP13UT 
01722 321744 
 
Animate Communicate 
Middlefield Centre 
Hungerdown Lane 
Chippenham 
Wiltshire SN15 OJP 
Telephone Number: 01249 652212 
 
 
 
 
 
This publication can be produced in other formats and 

languages on request. 
 
 

 
 

 
 
 
 
 
Some pictures are from the CHANGE Picture Bank. Their Website address is: 

www.changepeople.co.uk  
 
 
Telephone; 0113 243 0202 

                     Fax:0113243022C 
Minicom; 0113 243 222£ 
Email: changenorth @tesco.net 

 
  

 

 
  



 
 
 
 
 

 
 


